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HIPAA Compliant Server Hosting Plans

MulberryTek provides Managed Hosting Services for customers in the healthcare industry that are required
to comply with the HIPAA security standards. Our secure hosting services have been a key component to
assist our healthcare customers to satisfy their HIPAA security obligations.

Solutions For Healthcare Providers
MulberryTek’s hosting solutions have enabled our healthcare customers to outsource the hosting of their
Image Management systems.

Solutions For Healthcare Software Providers

We also have the ability to help healthcare-related software providers deliver their Software as a Service
(SaaS). For these clients, MulberryTek provides the "behind-the-scenes" managed hosting services,
facilities, and support services required to deliver their software as a hosted solution.

MulberryTek's HIPAA Complete Server Hosting Plan:
MulberryTek has developed a HIPAA compliant virtual server hosting plan to assist our customers in
meeting some of their HIPAA security obligations.

Our HIPAA Complete Hosting Option includes:

@ Custom built server

m One Dedicated Cisco Router (5 static public IP)
| 24/7 Monitoring

| Premium Managed IT Service Plan

m Patch Management

m Server stored in a secured area with Audited Access
m Windows Event Monitoring

m Router Management

| Backup and Disaster Recovery

| User State Management and Auditing
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Server Hosting FAQ

How can this service help my Gl Lab?

Our HIPAA Compliant Server Hosting Plan is ideal for Gl Labs who have outdated servers that need to be
replaced or have no server at all. You will be able to replace your server in a matter of days at a fraction of
the cost of purchasing a new server, and paying to have it installed and configured. In addition you will have
peace of mind by knowing that your data is being hosted offsite, monitored 24/7, and being backed up
nightly.

Facilities with newer servers already in place can use this system as a Disaster Recovery device in case
your primary server goes offline. This ensures that your Gl Lab stays functioning even during a disaster or
emergency situation.

What guarantees do you provide with the HIPAA Compliant Server Hosting?

We understand the necessity of high availability to our customers and make every effort to provide services
that consistently exceed your expectations. MulberryTek’s Service Level Agreement (SLA) sets standards
for service by guaranteeing our Network, Infrastructure, and Hardware.

How secure is my data?

Your server is stored in a secured area at all times. Access to your server is given to MulberryTek
Engineers on an as-needed basis and is always audited. In addition user access is automatically logged.
The connection from the server to your facility is accomplished via a protected tunnel over the internet.

Can MulberryTek’s server hosting only be used for my Gl Lab systems?
No. You may also utilize our server hosting services for ERP, Hospital/Practice Management software,
Email, and database systems.

What other services do you provide?

In addition to the HIPAA Compliant Server Hosting Plans, we also provide Managed IT Service Plans. Our
Managed Service plans allow us to proactively monitor all of your computer systems. When a problem is
identified we are able to login to your computer remotely and resolve it. We essentially become your Help
Desk. We can also provide you with software and hardware at discounted rates.

How do | get started?
You may contact MulberryTek at 816-554-1877 or visit our website at for more
information.
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