Merla=Neilallale Delivered.

Mualberrgilek

IT SUPPORT, HOSTING & SECURITY



The benefits of Peace of mind means

I el 172 no problems, no worries,
and no budget breaking
IT overhead.

small businesses.

vy el

MAMNAGED IT SERVICES — A PROACTIVE APPROACH

TO KEEPING ¥YOUR BUSINESS RUNMNING SMOOTHLY

Simply put, MulberryTek's monthly Managed [T Services plans are computer
support agreements tailored to your nesds and budget. When your
computer systems are down, what do you do? Do you call around looking
for the best price and hope that a qualified tedhnician arrives? What if you
could be notified before you even knew there was a problermn with your
systemn? What if you knew how much your computer support would cost
every month, and had the peace of mind that your network was being
managed by competent, friendly technicians.

Owr focus is on keeping your IT systems up and running so that you can
concentrate on your core business. With our Managed IT Services, we
pravide our highiest level of suppart based on a flat-fee support agreement.
You pay the same amount every month for the services induded in your
plan regardless aof how much support you require. Time and hourly rates are
not an issue because we are motivated to make your enviromnment as stable
and functional a5 possible o matter whiat it takes. Aus, there is a built-in

IT strateqgy element that ersures you ame getting the most out of your IT
investmeant.

DEDICATED SERVER HOSTING TAKES THE WORRY

OUT OF STORING ¥YOUR VALUABLE DATA

With dedicated server hosting, MulbemyTek provides a secure and readily
accessible home for your data assets. We take care of maintaining the
system infrastructure, using up-to-date, redundant hardware and softwane
systems. Your business can "plug in® to this resource without investing in
anything ather than your relationship with MulberryTek.

The underlying serwer technalogies that make your business run can be
time-consuming and expensive to manage and maintain with in-house
resources. Our dedicated hosting solutiors can free up you and your
technology staff so you can get to work on what you actually do.
MulbemyTek can provide you with a dedicated Microsoft Windows-based

server ocated in our Data Center. 'We manage the

backups, anti-vinss and windows updates,
and monitar your senser 2457,

And you just manage your business!

- — Many problems and
L~ S disasters can be
ol 570 prevented with proper
i R

configuration, installation

; # - and user setup.




MulberryTek Services

Mo matter what your IT support needs, MulberryTek has you covered
with experiended technicians and the lastest technologies.

Whether you've purchased a new computer and nieed
help setting it up, need software installed or updated,
ar need troubleshooting assistance, MulbemyTek has
Miqosoft Cerified technidans to hardle all your
desktop support needs.

- AntivirusfAntispyaane Softeare Installation
Virusfspywware Remova
Softwware Installation and Support
WWindows™ Error Troubleshooting
Hardware BrealkFix Support
Paer-to-Paer Networking
Metwwork: Prirter Irstallation
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We are small business specialists with expertse in
Exchange Server Best Practices, so youl can be sure that
our Exdhange Semver techinidans can achieve the email
security and reliability your business requires.

B Systern Installation
- Domain Registration
- D5 Configuration
- Qutlook YWebmail S=tup
- Windows Mobile Devices SetupSupport
- POP, SMTP, IMAP Setup
P System Configuration
- Filtaring Palicies

MulberryTek offers dedicated hosting plans with extensive proactive
24x7 monitoring with a focus towards business continuity and disaster

reCovery.
b E-mail

SQL

ISFTR

DM

Filz Storage
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From 50L server migrations and upgrades to database maintenance

and administration, MulbermyTek has you covered at every level.

B Sy=tem Installation
- 3QL Instance Installation
- M5SDESOL Migration
P Sy=tem Configuration
- Badkup lobéMlaintenance Plan
- DatabasesSamver Security
- Custom Configuration

B System Maintenance
- Mewr Lsars Satup
- Pasmword Resets
- Proscass Locks
- Mewy Database Creation
- Database Migraticn

- Antivirusspam Protaction
- Disaster Recowery

MMulberryTek's network infrastructure experts work with leading edge
security ard netaorking wendors sudh as Cisco, Sonicwall, HP and Dall

i ";L”sl.t?j"g and we also implement and support their firewal Frouter technalogies..
- Replication
- Mail Archiving P ‘Voice and Data Cabling

P System Maintenance
- Meww Users S=tup
- Passwword Ressts
- Mamea Changes
- Aliasas
- Distribution Group Setup

P Routing@aitching
- Routerf@witch Setup and Configuration
- ISP Setup
- VLAM S=tup
I Seodrity
- Firewwall S=tup and Configuration
- Port Forwwarding Setup
- Domain Controller Setup (Active Directory, Group Policy, DN
Security
- VPN Setup

With your IT systems running s
efficiently and dependably, your staff

can concentrate on doing what
they do best.




Our consulting staff listers to you and finds out what your
business needs, the challenges it faces, and helps you achieve
your goak and expectatiors.
» Solution Consulting
IT Project Management
Hardware/Software Procurement
Licensa Compliance
Server Rollouts
Phone/Data Cutovers
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MulberryTek has a support
program to fit your needs
and your budget.

Whether you are an office of hundreds or a one man show;,
MulberryTek can provide a plan that works for your business.

As compared to in-house IT departments, our flexible support
programs are structured to pravide a higher level of performance
and priced to provide a better IT support value,

Call us today to schedule your

FREE NETWORK AUDIT

... as a first step toward
achieving peace of mind!







